
Hi Everyone!!  We are so ready to dance with your dancers this week!! Class 
does start tomorrow (Monday, August 8th).  We do understand that there is 
Elementary Open house on Monday as well (thanks Osceola County for that 
change lol)….do your best to attend, we understand if you run late. 

 

Just a few subjects I need to touch base on….for the first few weeks especially.. 
1: Everyone who is receiving this Newsletter, now has an online account. I 
created it, if you did not.  To look at your online account, visit our website, then 
click on the customer portal tab...click on the link that is highlighted...this will 
take you to a login page.  Your login ID is your email address.  If you created your 
account, then enter the password that you chose.  If I created your account, 
then click on “forgot password” to reset it.  It will then show your info and account information.  Only I have access to this info besides 
you.  No other faculty member or staff member can see it. 

 

2: Payment Options….there are now soooo many!  A) Cash inside the studio….make sure you get a receipt. B) Check inside the 
studio...you can drop it in the tuition box on the wall in the lobby. C) Debit/Credit inside the studio. D) Debit/Credit using my Paypal 
server on the regular web site (on registration tab….scroll down to the bottom and click the yellow “Buy Now” button).  This accepts any 
debit/credit card and you don’t have to have a Paypal account, that’s just who handles my transactions. E) Debit/Credit on the new 
online service….your “cart” balance (it does not accept American Express). F) E-check on the new online service.  You can also set up 
monthly automatic reoccurring payments on the new online system….any way is totally OK with us! 

 

3: When looking at your online account, the balance due will always show what’s due within 30 days.  So depending on when you view 
it, it may show more than the current month due.  Due will always be one month at a time. (Your preference should you choose to pay 
multiple months at a time). 

 

4 : PARKING….OK, I’ll be honest, the parking at the studio isn’t great.  And now we have a new business in the building but she’ll be gone 
by 5-ish.  Please do NOT park at NAPA until after 6pm.  After 6, it’s fine to park there because they are closed.  There is overflow parking 
under the water tower….it is small too, but enough for about 4-5 cars if trucks do not block it.  If you park at Koffee Kup, try to park on 
the end, away from the restaurant.  There is additional parking on Massachusetts (the next block over) on the street. And also at the 
church 2 blocks over, but avoid there on Wednesdays. 

 

5: REQUEST:  Due to the large volume of parents the first few weeks coming in, making sure they are in classes and watching….I have to 
request that you wait a few weeks to bring “the fans”….to view classes. The city has put a limit on how many people can be in the studio 
at one time.  I know you all want to watch (and we certainly don’t mind either!!), we are just asking for a few weeks to get the crowd 
down a bit, then bring your fan club up...LOL.  All will settle soon and be wonderful! 

 

6: The first month is big learning month!  We are getting to know our classes and dancers...especially if you are new to the studio.  If we 
feel your dancer should be better placed in a different level, we will of course, notify you and see where we can adjust.  We want the 
best training for your dancer in the appropriate levels! 

 

7: Be sure you are in the correct dancewear for your classes!  We are flexible the first few weeks, then we ask that you be dressed 
appropriately. 

 

If you have any questions, concerns, complaints (or compliments, lol)...I am pretty good at answering emails quickly.  I check the voice 
messages daily (or try to).  Or you can chat with any Faculty Member in between classes.  There will be someone in the office on most 
days as well that you can talk to if you need assistance.  And I do send out these Newsletters at least once a month, be sure to check 
your inboxes.  And as you can see, all of your email addresses are also private from each other.  If there are other people you wish to 
see these newsletters….add them in your online accounts!  The new system only uses what you entered. 

 

Newsletters: All prior newsletters are found on our website for easy reference. 
Facebook: If you have Facebook...go to GDC’s page and “like”. 
Instagram: Glenda’s Dance is now on Instagram. 
GDC App: Free Glenda’s Dance Center App (Apple or Android). 
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Again, we are so glad you are here to 
dance with us this season!! We are  
excited for tomorrow!!! 

Dancingly yours, 
Ms. Glenda, 


